INTERNET EXPLORER 7 & 8

1) Delete Cookies & Temporary Internet Files (cache)

Once your browser is open, click the Tools menu and then
on “Delete Browsing History”

Check the box beside “Temporary Internet Files” &
“Cookies”

Make sure “Preserve favorite website data” is unchecked.
Click “Delete”

2) Enable Cookies

Once your browser is open, click the Tools menu and

then on Internet Options

Click on the Privacy tab

Move the slider so that it is on one of the levels below
Medium High (including Medium, Low, Accept All Cookies)
Save changes by clicking OK

MOZILLA FIREFOX (recommended browser)

1) Delete Cookies & Temporary Internet Files (cache)
Once your browser is open, click the Tools menu and then on “Clear Recent History”

Choose the time range you’d like to clear

Delete Browsing History

4| Temporary Internet files
Copies of webpages, images, and media that are saved for faster
VNG,

| Cookies
Fies stored on your computer by websites o save preferences
such as logn information.
History
List of websites you have vistted.

Form data
Saved informaton that you have typed nito foms.

Passwords

Saved passwords that are sutomaticaly filed in when you sign in
to & website you've previously visited,

InPrivate Blocking data

Saved data used by InPrivate Bloddng to detect where websites
may be automatically sharng detads about your visit.

Preserve favorite website data
Kesp tooldes and temporary Internst fles that enable your
favorite websites o retain preferences and display faster,

Adoit e bineg B graising MS0n

Click on Details and make sure Cache, Cookies & Browsing & Download History are checked

Select Clear Now

2) Enable Cookies
Once your browser is open, click the Tools menu and then on Options

Click on the Privacy tab

Click the drop down box beside “Firefox will:” and select “Use Custom Settings for History”
Make sure “Accept cookies from sites” & “Accept third-party cookies” are checked

Click OK to save changes

If you have any questions or concerns, please call or email Krisann at 512-835-1891 ext. 196 or krisann@cosainc.com
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